Notes to the Accounts

t Company’s profit and loss account
The Compary has taken advantage of the exemption contained in the Companies Act 1985 from preserting its own profit and loss account. The
loss for the year of the Company amounted to £361m (1999 — profit of £219m).

2 Historical cost profits and losses
There is no difference between the Group results as reported and on a historical cost basis. Accordingly no additional note of historical cost profits
and losses has been prepared.

3 Turnover

The Group’s operations are all considered 1o fall into one class of business. namely telecommunications, The categaries of tumaver within this class of business
have been revised {compared with the categories described last year) to reflect the Group's facus on business customers and ini particular the rapidly
expanding market for data and IP based services. Group turmover can be anafysed as follows:

2000 1999

fm L

Business — IP 561 289
- Data 1,526 1143

—Voice 4,073 3,943
Consurmer 2,781 2113
Cther 260 456
Group turnover 9,201 7944
Share of turnaver of associates and joint ventures {note 16) 467 1476
Turnover of the Group induding its share of associates and joint ventures 9,668 2120

Business ~ IP
Revenue accruing to the Group from intermnet related services to business and wholesale customers. This includes both dedicated and dial-up access
services and also value added services, such as web-hosting and security services.

Business — Data
Revenue accruing to the Group from data transmission services to business customers. This includes network capacity sales and leased line rentals.

Business —Voice

Revenue accruing to the Group from voice transmission services to business customers. This includes revenue from both local and leng distance
business calls, managed voice networks and interconnect settlements from ather telecommunications operators for in-coming voice traffic. The traffic
is carried on bath fixed line and mobile networks.

Consumer
Revenue accruing 1o the Group from IR data and voice transmission services to residential customers. This includes revenue from dedicated and
dial-up internet services, both local and long distance fixed fine calls, mobile calls and cable TV

Other

Revenue accruing to the Group frem other services including cableship revenue.
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Notes to the Accounts continued

4 Segmental information
Details of Group turnover, contributions to eperating profit/(loss) and net operating assets/(liabilities) by geographical region are as follows:

Tornaver Group operating profitiloss)
Befoe Before

exceticnal Exeeptional exceptional Excaptional

iterns and Hems and items ang tems and

armorusation  amortisaton amorisation  amorbsation
000 1999 of gocdwill of goodwill 2000 of goodwill of goodwil 1939
£ £m £m [ £m £m £m £m
Hong Kong 2,253 2519 706 [C1E))] 187 230 - 930
Other Asia 182 155 34 (13) 21 23 - 23
Australia 1,650 635 135 {2) 133 45 - 45
United Kingdom 2,774 2,622 110 (652) (542) 798 @ 294
Other Europe 59 &0 N [ER)] (105) (26) - (26}
Caribbean 970 912 302 {138) 164 325 (1 324
MNorth America 888 792 (€3] (119 (128) 24 {11 13
Japan 315 21 12 (37 (25) (5) - (£
Global Services 394 385 (48) ) (54) 24 (1) 23
Rest of World 159 151 39 (30) 9 25 - 25
Inter-regional turnover (443) (308) - - - - - _
Group turnoverfoperating profit/(ioss) 9,201 7,944 1,200 (1,550 (350) 1663 {15 1,648

Exceptional items have been charged against the operating profits of Hong Keng in the amount of £513m (1999 — £nil), Other Asia £13m
{1999 — £nil), United Kingdem £652m {$999 — £nif), Caribbean £137m (1999 — £nil), North America £7m (1999 — profit of £46m), Japan £18m
(1999 — £nil) and Rest of World £30m (1999 — £nil).

Segmental information in respect of the Groug's investments in associates and joint ventures is given in note |6,

Profits less (losses) on sale and termination of operations of £27 Im refates to the UK (1999 — £nil). Profits less (losses) on dispasal of fixed assets
amaounting to £4,184m arises in the UK. (grofit of £3401m), Other Eurcpe (profit of £524m), [apan (profit of £235m}, Hong Kong (loss of £51m),
Caribbean {loss of £27m), Other Asia {loss of £49m), North America (profit of £2m) and Rest of World (profit of £149m). In 1999 profits less
{losses) on disposal of fixed assets amourtting to £3568m related to Hong Kong (profit of £86m), United Kingdom {loss of £9m), Other Europe
{profit of £93m) and Rest of Worlg (profit of £198).

The Group tumover figure disclosed represents tumover of the Company and its subsidiaries allocated to the location from which the Group supplies
its telecommunications services. This is generally the same as the location 1o which telecommunications services are supphed. It does not follow, however,
that irternational telecommunications traffic which the Group may be responsible for carrying on part of its route would necessarily orignate in that
iocation, The Group does not have access to information on the original source or ultimate destination of intemational telecommunications traffic.

The Glabal Services category comprises businesses which provide services to multi-national customers and consequently supply these services from
many geagraphic locations.

The exceptional items are described fusly in note 10, Financing is dealt with at a Group level and therefore net interest and other similar incorne
cannot be allocated to a geographic region.
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4 Segmental information contnued
2000 1999
Net cperating assers/{iabilities) £m £em
Hong Kong 1,660 2,120
Other Asia 132 73
Australia 1,951 1,587
United Kingdom 4,467 3904
Other Europe 72 (30
Caribbean 1,015 1,070
Neorth America 1,488 1,179
Japan 292 14
Global Services 57 226
Rest of World 33 33
11,167 10,175

Other net liabilities (42) (Z2.178)
MNet assets 11,125 7997
Other net lizbilities include tangible fixed assets not yet in service, fixed asset investrnents, short term deposits less loans and overdrafts.
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Notes to the Accounts continued

5 Operating costs
Continumg aperations before exceptioral rems

Comtinung
Totad  operalions otal
) ) Ongoing ooerations Excepticnal  cordinuing before Excepf ionat contin.L;ir'.g
Busnesses Busineszes —_— terms  operations  exceptonal items  operaticns
sold o ke sold Exisling  Acquisitions frote 19) 2000 iems {rexe b0 1993
£m £ £m £ £m £m £m im m
Outpayments ta other telecommunications
administrations and carriers - 470 2,194 119 - 2,783 2306 (46) 2,260
Television programming costs - 126 sl - - 177 149 - 149
Employee costs 12 409 887 42 - 1,350 1074 - 1074
Pension costs ! 3t 50 4 - 86 8l - 21
Rental of transmission faclities - 18 178 1 - 257 142 - 142
Operating lease rentals
— plant and equipment 7 55 100 8 - 170 122 - 122
- other - - 34 - - 34 66 - 66
Year 2000 systems compatibility costs - 12 33 - - 45 65 - 65
Other operating costs 18 776 981 57 77 1,909 1,253 - 1,253
38 1897 4,508 291 77 6,811 5258 (46) 5212
Depreciation of owned tangible fixed assets 4 390 gl4 34 1293 2,535 1,000 - 1,000
Depreciation of tangible fixed assets held
under finance leases - 3 19 - - 25 23 - 23
4 396 833 34 1293 2,560 1023 - 1023
Amortisation of capitalised goodwill - 6 121 53 - 180 6l - 6l
42 2299 5462 378 1370 9,551 6,342 (46) 6,296

prescribed format to the requirements of the Group's business.

acauiisition and disposal services.
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Having regard to the special nature of the Group's business, an analysis of operating costs in the manner prescribed by the Companies Act 1985
15 not meaningful. In the circumstances, the Directors have, as required by paragraph 3(3) of schedule 4 to the Companies Act 1985, adapted the

The remuneration of the auditors and their assoctates in respect of audit services provided to the Group during the year was £1.7m {1999 -
£1.6my and £03m (1999 — £0.3m) in respect of services provided to the Company. The rernuneration of the auditors and their associates in
respect of non-audit services to the Comparny and its UK subsidiaries was £14.5m {199% — £3.2m), including £2.5m {1999 — £nil) in respect of




& Empioyees
The average monthly number of persons employed by the Group during the year was:

7600 1939
MMumber Murnber
Hong Kang 13,651 14,001
Other Asia 2,647 2,642
Australia 7,709 8530
United Kingdom 12,526 13,245
Other Europe 304 198
Caribbean 10,606 10,532
MNorth America 3,222 2,856
Japan 845 172
Global Services 1,260 2,095
Rest of World 1,106 1,569
Seconded to associates and joint ventures 43 96
54,919 53936

The aggregate rermuneration and associated costs of Group employees, including amounts capitalised, was:
2000 1952
m £m
Salaries and wages 1,444 1,154
Social security costs 169 143
Pension costs — principal schemes {note 8) 54 51
— other costs 32 3Q
1,699 1,375

7 Directors’ remuneration and shareholdings

Informaticn covering Directors’ remuneration (including pension entitlements), interests in shares and interests in share options (including in each
case those arising under the Long Term Incentive Plan and Performance Share Plan) is included in the Remuneration report within the Direciors’
Repaort on pages 31 to 36.

8 Pensions

The Companry and its principal subsidiaries operate pension and retirement schemes which caver the majority of employees in the Group, These
schemes include both the defined benefit type, whereby retirement benefits are based on the employees’ final remuneration and length of service,
and defined contribution schemes, whereby retirement benefits reflect the accurulated value of agreed contributions paid by, and in respect of,
emplayees, All the schemes are funded through separate trustee administared schemes. Contributions to the defined benefit schemes are made

in accordance with the recommendations of independent actuaries who value the schemes at regular intervals, usually triennially.

Actuarial valuations of the principal United Kingdom and Hong Kong defined benefit pension schemes were prepared at 31 March 1999 and
3t December 1998 respectively.

The valuation of the United Kingdom Scheme disclosed a reduced surplus compared with the previous valuation. This was principally due 1o the
return on the actuanally assessed value of the scheme assets between | Aprit 1996 and 31 March 1999 being significantly less than expecied with
effect from | April 1999.The Company thus increased its contributions to the scheme to 14.2% of salary, with the agreement of the actuary.

The United Kingdorm Scheme was valued using the projected unit methed and the principal assumptions were that future investment retumns would,
on average, be 4.1% a year above the level of orice inflation, that general salary growth would be 1.9% a year above price inflation, the growth of
equity dividends from March 1999 levels would be 0.7% a year above price inflation and that pension increases would generally be in line with price
inflation. The market value of the scheme's investments at the valuation date was £1,470m.The assessed value which the actuary placed on those
investments was some 29% lower. The scheme also holds some insurance policies which have an assessed value of £12m. The total assessed value
of the assets was |02% of the value of the aggregate benefits that had accrued to members of the scheme, allowing for expected future earnings
increases in the case of employees.
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Notes to the Accounts continued

8 Pensions continued

A review of the assumptions used for calculating the pension cost for accounting purposes has been carried out with the result that they now differ
from the funding assumptions in that general salary grawth would, on average, be | 7% a year above the level of price inflation. and the growth of
equity dividends would be 1% a year above price inflation. In the accounts, the surplus in the United Kingdom Scherne is spread over the remaining
service lives of the employed members, Under those assurnptions as at 31 March 1999, the total assessed value of the investments was 102% of
the value of the aggregate benefits that had accrued to members of the scheme,

The actuarial valuation of the Hong Kong Scheme at 3¢ December 1998 disclosed a surplus of the assessed value of the Hong Kong Scheme assets
over accrued members' rights on an ongoing basis The surplus is being used o abate employer cantributions over the expected remaining service
lives of the employed members, and has been consistently treated in the accounts.

The three main sections of the Hong Kong Scheme which are open to new members were valued using the projected unit method and

the four smaller closed sections of the Hong Kong Scheme were valued using the attained age method. The principal assumption is that the average
long term rate of return on the Hong Kong Scheme's assets will be 2% a year higher than the rate of salary escalation. The method used to value
the Hong Kong Scheme's assets is a three year quarterly maving average methed. The market value of the Hong Kong Scheme’s assets at the
valuation date was £509m.The assessed value of the Hong Kong Scheme's assets was £553m which represented 103% of the aggregate benefits
that had accrued to the members, after allowing for expected future increases in earmings.

The pension casts as shown in note 6 comprise:

2000 1399

£m £m

Regular costs 57 56

Variation from regular costs (including interest) 3) &)
54 51

Pansion schemes ather than the principal schemes are accounted for on the basis of lecal custom and practice. Pension prepayments of £81m
(1999 - £73m) are included in other debtors {note |8). Provisions for cbligations to pay terminal gratuities on retirement to staff whe are not
members of the pension and retirement schernes are included in provisions for pensions (note 21).

9 Profits less {losses) on disposal of fixed assets
Profits less (losses) on disposal of fixed assets before exceptional items of £3m (1999 — £170m) comprise profits on the disposal of several
investments. The tax charge attributable to the disposals is £nil (1992 — £38m) and the minarity share is £nil (1999 — £nil}.

10 Exceptional items
Exceptional items in 2000 and 1999 comprise:

Excentional Minority Exceptional Minority
items Taxation arierest 2000 tems Taxaticr Terest 1995
MNete £m £m im £m £n £m im £m
Operating items
Customer acquisition costs (i} (77 - 36 (41} - - - -
Write back of outpaymerit surcharges
i Cable & Wireless USA iy - - - - 46 (18) - 28
Fixed asset impairment charge {iii) (1,293) - 539 {754) - - - -
(1,370) - 575 {795) 46 (18) - 28
MNon operating items
Profits less {losses) on sale and termination
of operations (i) 271 (118} 8 161 - - - -
Profits less (losses) on dispasal
of fixed assets {v), () 4,181 (141} 25 4,065 198 (&1} - 137
3082 {259) €08 3,431 244 {79 - 165
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10 Exceptional items cortinued
(i) Relates to the write-down of deferred customer acquisition costs (which were held within current assets) to their estimated realisable valug
in respect of the Group's operations in Hong Kong.

(i) At 31 March 1998 Cable & Wireless USA was in dispute with a telecommunications carrier over surcharges invoiced above the original
contracted price for carriage of traffic aver the carrier's netwark, This case was heard in court and the court found against Cable & Wireless
LSA. The dispute has since been resclved satisfactorily and the Group wrote back £46m of the original provision,

(iii) Due to regulatory and technological changes in certain sectors in which the Group operates, some fixed assets have become obsolete or their
carrying value impaired. The carrying value of such assets, relating primarily to the Group’s operations in Hong Kong, the United Kingdom and
the Caribbean, was written down during the year to an estimated recoverable amount. The estimated recoverable amount was determined by
applying discount rates of 15%, 12% and 20% to the cashflows for Hong Kong, the United Kingdom and the Caribbean respectively.

{iv) This prmarily relates to the sale of the Group's Global Marine business for cash consideration of £450m to Global Crossing on 2 July 1999
giving rise to profit on disposal of £301m.The remainder relates to a loss on disposal of MC Mobile Services Ltd amounting to £30m.

() This includes losses of £127m relating to fixed asset write-offs and profits on the disposal of the Group's investments in:
= One?Qne, via a wholly owned subsidiary of the Group. to Deutsche Telekom for £3.45bn giving rise to a profit on disposal of £3.4bn;
* Bouygues Telecom to Bouygues SA. for £700m realising a profit on disposat of £524my;
» A number of small minority stakes in various Japanese maobile companies to Vodafone Airtouch for £254m rezlising a profit on disposal of
£235m; and
» Bezeq — The lsrael Telecommunications Corporation to Zeewi Communications Holdings Limited for £394m realising a profit of £14%m.

{vi) On 30 September 1998 the Group sold its entire 25% interest in Mobile Telephone Networks Holdings {Pty) Limited (MTN}, the GSM cellular
operator in South Adrica, for South African Rand 2.6bn, realising a profit on disposal of £198m.

11 Net interest and other similar income

2000 1959
frn im
Interest receivable and similar income
Deposits and short term loan interest and similar income 242 i53
Share of interest on loans to associates and joint ventures 2 10
Share of profits of international telecommunicaticns satellite organisations 9 12
Exchange gains on retranslation of foreign currency denominated loans and deposits 2 |
262 176
Interest payable
Finance charges on leases 19 17
Bank loans and overdrafts 399 437
Other loans 32 0
450 464
Less: Interest capitalised (53) (58)
397 408
MNet interest and other similar income ) (138) (232)
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Notes to the Accounts continued

12 Tax on profit on ordinary activities

2000 1959
m £m
United Kingdom
Corparate tax at 30% (1999 - 31%)
Current 277 2145
Deferred 14 5
Double taxation refief (37 (1049
Adjustments in respect of pricr vears (5) )
24% 139
Overseas
Current 213 |99
Deferred (10) 26
Adjustments in respect of prior years (15) (%}
[§:1 216
Joint ventures and associates
Joint ventures 12 |
Associates I 3
13 4
450 359
13 Earnings per share
2000 1999
i £
Profit for the financial year attributable io shareholders 3,724 908
Exceptional iterns (note 10) (3,431) {163)
Amaortisation of capitalised goodwill (after minarity interests) 177 51
Profit for the financial year before exceptional items and amortisation 470 804
Profit for the financial year attributabie to shareholders 3,724 908
Interest saved on loan stock conversion for distribution 3 4
Diluted profit for the financial year attributable to shareholders 3,727 912
Weighted average number of shares in issue 2,425,134,261 2,374463,508
Dilution effects of — share options 19,959,122 19,127 364
— convertible unsecured loan stock 24,968,987 32947794
Diluted weighted average number of shares 2,470,062,370 2433538666
Basic earnings per Ordinary Share before exceptional items and amortisation 19.4p 339
Basic earnings per Ordinary Share on exceptional items 141.5p &69p
Basic earnings per Ordinary Share on armortisation (7.3)p (26)p
Basic earnings per Ordinary Share 153.6p 38.2p

Basic and diluted earnings per share are based on the profit for the year attributable to shareholders. Basic earnings per share before exceptionaf

items and amortisation is based on the weighted average nurnber of shares in issue and has been provided in order that the effects of exceptional

items and the amortisation of capitalised goodwill on reported earnings can be fully appreciated.
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14 Intangible fixed assets

Gaadwiil

£
Cost
At | April 1999 1,213
Additions 746
Exchange 51
At 31 March 2000 2,010
Amortisation
At | April 1992 (63)
Charge for the year (180
Exchange (%)
At 31 March 2000 (248)
Met book value
At 31 March 2000 1,762
At 31 March 1999 1150

Goodwill arising as a rasult of acquisitions in the year primarily related to Cable & Wireless IDC (formerly Imernational Digital Communications} Inc.,

I'l Furopean Imtemet Service Providers and a scrip dividend taken from Cable & Wireless HKT Limited. This goodwill is being amortised over 10,5 and
20 vears respectively. These periods represent the estimated useful lives of the goodwill These lives have been determined after taking account of the
nature of the businesses acquired and the maturity of the industry in which the acquired businesses operate.

included in additicns is a net increase of £49m in the goodwill which arose on the acquisition of the US internet business in September 1998 to
reflect finalisation of the fair values of the separable net assets acquired and consideration given. The principal changes to the provisional fair values
astablished in 1999 relate 1o (1) consideration received on the sale of the Dial-up business recorded on acquisition as an asset held for re-sale, (i}
the outcome of negotiations on the armount of deferred consideration due, and (i} amounts received from the vendor in full and final settlement of

a claim by the Company in respect of various matters associated with the acquisttion.
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Notes to the Accounts continued

15 Tangible fixed assets

Groun Cormpay
tand and Plant and  Projects under Plant and  Projects under
buildings eguipment  construction Total equpment  consiruction Tetal
£m £m £m £rm in £ £m

Cost
At b Aprit 1999 762 12994 1534 15,290 37 130 10 177
Acguisitions 45 170 34 49 - - - -
Additiens 36 2,195 1,002 3,233 4 50 - 54
Disposals 24 {6390 (13) (676) (5) (38) @) (45}
Transfers 9 1,028 {1037y - - - - -
Exchange adjustrnents 7 7 2 16 - - - -
At 31 March 2000 835 15,755 1,522 18,112 36 142 8 [86
Depreciation
At | April 1999 132 4072 - 4,204 4 85 - 89
Charge for the year 33 1234 - 1,267 - 9] - 10
Eliminated in respect of disposals (5) (327) - (332) (1 {20y - (2n
Impairment charge 16 1,277 - 1,293 14 - - 14
Exchange adjustments i (3) - (3] - - - -
At 31 March 2000 177 6,253 - 6,430 17 75 - 92
Net book value
At 31 March 2000 658 9,502 1,522 11,682 19 &7 8 94
At 3| March 1999 630 8922 1.534 11,086 33 45 10 88
Capitalised interest included
in the abave net book value
At 31 March 2000 ? 169 - 178 - - - -
At 31 March 1999 2 121 8 138 - - - -

The net book value of the Group's tangible fixed assets includes an amount of £193m (1999 — £195m) in respect of assets held under finance leases.

Giroun Company

500 1995 2600 199%
£m Lo £m m

Land and buildings at net book value
Freeholds 314 296 19 32
Long leaseholds 266 154 - -
Short leaseholds 78 |80 - i
658 &30 19 33
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16 Fixed asset investments
Company
Assaciates and Associgtes and Subsidiary Other
joint vertures Total  joint vesturss  undertakings  investments Tatal
im £m £m m fm £m

Cost
At 1 April 1939 421 435 856 129 5,405 170 5,704
Acquisitions - 8 8 - - - -
Additions 9 85 95 | 5216 3 5,220
Transfers (39) - 3N (26) 26 - -
Disposals (2473 {405) (651) (3N (4.289) (12%) (4,449)
Exchange adjustments & 4 10 - - - -
At 31 March 2000 150 128 278 73 6,358 44 6,475
Loans
At ! April 1999 164 114 278 141 3,143 - 3,284
Additions | - 1 - 681 - 681
Loans repaid [e2))] - (22) (3 (664) - {675)
Disposais (24 {14 (238) {(F19) - - (119)
Exchange adjustments I - I - - - -
At 31 March 2000 20 - 20 11 3,16C - 3,171
Amounts written off
At | April 1999 (57) 2} (59) (14 (588) - (602)
Amounts written off in year (54) - (54) - {i0) - (10)
Transfers 8 - 8 - - - -
Disposals 27 - 27 5 15 - 20
Exchange adjustments (n - (1} - - - -
At 31 March 2000 n () 79 % (583) - (592)
Share of post acquisition reserves
At | April 1999 (303) (3 (335) - - - -
Deatt with by associates and jaint veritures 16 - 14 - - - -
Transfers | - t - - - -
Disposals 513 32 545 - - - -
Exchange adjustments 7 - 7 - - - -
At 31 March 2000 234 - 234 - - - -
Net book value
At 31 March 2000 327 126 453 75 8,935 44 9,054
At 31 March 1999 225 515 740 256 7980 170 8,386
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Notes to the Accounts continued

16 Fixed asset investments continued
On & August 1999 the Group disposed of its 50% joint venture interest in One2One.

The disposal of the Group’s 20% stake in Bouygues Telecom was completed on 2 fuly 1999, Bouygues Telecom was reclassified from associates to
cther fixed asset investments cn 10 April 1998, being the date the disposal was announced and the Group ceased to exercise significant influence
over its financial and operating policies.

The disposals of other fixed asset investments included the Group's [9.61% interest in Bezeq on 6 December 1999 and its mobile telephone
interests in Japan, comprising the 8% holding in Tokyo Digitai Phane, the 7.2% in Kansai Digital Phone and 7.2% in Tokai Digital Phone on 22
September 999

Group Company
Assoc ates and Other Assocates and Criher
joint vermures irvestrnents oint vertures investments
2000 1999 2000 1599 2000 1999 2000 1599
£m im £m im £m {m im £m
Investments at net book value
Listed shares 87 67 10 128 17 17 - -
Unlisted shares 240 ) 36 172 47 98 3 i5
Listed shares held via derivatives - - - 07 - - - 112
Loans 20 164 - - 11 4] - -
ESOP shares (note 22) - - 4 17 - - 0 13
Interest in international telecommunications
satelite organisations - - 66 i - - 3l 30
327 225 126 515 75 256 44 176G

The market value of the Group's haldings in listed shares was £162m {1999 — £149m) for associates and joint vertures and £1 Im (1999 — £252m)
for other investments. The market value of the Group's interests in shares held via derivativas was £nil (1999 — £136m). The market value of the
Company's holdings in listed shares of associates and joint ventures was £162m (1999 — £149m) and £nil {1999 — £nil) for other investments. The
market value of the Company's interests in listed shares held via derivatives was £nil (1999 — £136m).

Reconciliation of Group share of profits less (losses) of joint ventures and associates with post acquisition retained reserves

Jenmt Joint
ventues Associates 000 ventures Associaies 1999
£rm £ £ £ frn £

Share of turnover 3%6 71 457 1,064 HIZ 1,176
Operating costs (337) {56) (393) (961} 92) {1053)
Operzating profits less {losses) 59 15 74 103 0 123
MNet interest 22 2 (20) (85) - (85)
Share of profits less (losses) dealt with within

associates and joint ventures 37 7 54 18 20 38
Interest received and receivable on foans

to associates and joint ventures {1 - (" {12} - (12
Taxation charge {12 h (13} (h €3] %))
Dividends paid to Group companies () {13) (24) {10} & (18)
Dealt with by associates and joint ventures 13 3 16 () 9 4
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16 Fixed asset investments continueg
Segmental analysis of Group share of turnover and operating profits/(losses) of joint ventures and associates
Turnover Operating profit/ {oss)
Five §299 2004 1993
L £ra £m £m
Hong Kong 2 24 8 4
Cther Asia 77 8% 6 6
Australia - 286 (6) 26
United Kingdom I53 377 5) (26}
Other Europe 26 66 4 20
Caribbean 70 73 23 26
Japan 14 &l | 2
Global Services 60 35 24 33
Rest of World 65 15 19 22
467 1176 74 123
Group share of net assets of joint ventures and associates
Joing Joint
wantLIes Associates 2000 ventures AssoCiates 1999
frn fm fm im £ £m
Fixed assets 420 2 512 816 a7 203
Current assets 195 38 213 476 45 521
Share of gross assets &5 130 745 1,292 132 1474
Current borrowings (145) 3 (148) (48) - (48)
Other current habilities (171 {20) (1) (342) (0Z)) (366)
Long term borrowings (41 &) (46) (936) {3) (939
OCther long term liabilities (9 44 (33) (o {4 (4
Share of gross liabilities (366) (72 (438) (1,336) 3hH (1.367)
Less: Loans from Group companies 19 | 20 163 | 164
Group share of gross liabilities (347 (71 (418) {1L173) (30 {1.203)
Add: Goodwill capitalised - - - 4 - 4
Share of net assets 268 59 327 123 102 225
Segmental analysis of Group share of net assets/(liabilities) of joint ventures and associates
ioint Jeint
vertures Assocites 2000 ventures Assosialas 1999
Lre £m fm £m im £m
Hong Kong - 2 2 - | |
Other Asia 3% (8} 31 49 37 86
Australiz (13 - ()] 9 - 2
United Kingdom - - - {157} - (157}
COther Europe i2 - 12 7 - 7
Caribbean 88 N a4 79 2 8l
Japan - - - 28 - 28
Global Services e - 19 95 - 95
Rest of Waorld 11 69 80 13 62 75
268 59 327 123 102 225
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Notes to the Accounts continued

16 Fixed asset investments continued

The net book value of subsidiary undertakings in the Company includes £1,257m {1999 - £1,257m) in respect of the Company's holding of
46.66% {1999 — 46.76%) in Cable & Wireless Cammunications ple. Cther Group companies own £262m (1999 ~ £262m). The market value of
the Company's shareholding was £7401m (1999 — £4.8%1m) and the Group's shareholding of 52.73% (1999 — 52.84%) was £8,3649m (1999 -

£5,527m) at 31 March 2000,

Other Group companies hold 52.50% in Cable & Wireless Optus Limited at 31 March 2000.The market value of the Group's shareholding was

£4,987m at 3! March 2000

Other Group comparies hold 54.21% (1999 — 54.00%) in Cable & Wireless HKT Limited. The market value of the Group's shareholding was

£10,874m (1999 - £7,902m} at 31 March 2000.

17 Stocks
Groun Company
2K 1599 200 {999
im £m m £im
Stacks for the development of the Group's tetecommunications systems (1] 16 - -
Stacks for resale 122 160 2 34
Consumable stores 31 72 - -
214 248 2 34
18 Debtors
Group Compan
2000 1959 2000 1993
£m £m im £m
Amounts falling due within one year
Trade debtors {excluding securitised trade debtors) 1,017 377 17 13
Amounits owed by subsidiary undertakings - - 86 95
Amounts owed by associates and joint ventures 39 12 1 5
Other debtors 167 191 126 112
Prepayments and accrued income 358 385 70 2
Net investment in finance leases 27 - - -
1,608 §,565 300 227
Net securitised debtors 268 124 - -
Amounts falling due after more than one year
Other debtors 79 60 2 3
Prepayments and accrued income 111 312 51 44
MNet investrnent in finance leases 39 39 - -
539 a1l 53 47
Total debtors 2,415 2097 353 274
Net investment in finance leases
Total lease payments receivable 80 39 - -
Total rentals received during the year in respect of finance leases (14 - - -

A company within the Group is a limited partner in a number of limited partnerships which own and lease assets to third parties. Non recourse
finance of £253m (1999 — £251m) has been offset, under paragraph 29 of FRS 5 - 'Reporting the Substance of Transactions’, against the net

investment in finance leases.
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18 Debtors continued

Within the Group's overall working capital facilities, certain trade debts have been assigned as security against the advance of cash. This security is
represented by the assignment of a pocl of trade debts held by Cable & Wireless Comymunications plc to a trust for the benefit of the providers of
this working capital facility. The financing provided against this paol takes into account, inter alia, the risks that may be attached to individual debtors
and the expected collection period.

The Group is not obliged, and does not intend, to support any losses arising from the assigned debts against which cash has been advanced. The
providers of the finance have confirmed that, in the event of default in payment by a debtor they will seek repayment of cash advanced, as to both
principal and interest, only from the remainder of the pool of debts in which they hold an interest, and that repayment will not be sought from the
Group in any other way.

19 Short term deposits and cash at bank and in hand
Of the total amounts shown, £38m (1999 — £29m) is held in countries subject to exchange regulations which may delay repatriation.

Obligations under finance leases include transactions involving the sale and leaseback of certain cable network assets. As a result of these
transactions, £83m (1999 — £126m)} of the Group's short term deposits is provided as security for future payments.

20 Creditors
Group Comoany
2000 k999 2000 1999
Amounts falling due within one year &m £m im £m
Loans and obligations under finance leases
Bank loans and overdrafts 211 180 I 2
Bills payable 2 ? - -
Current instalments due on loans 500 882 2 768
Obligations under finance leases 48 31 - -
761 1102 3 770

Other creditors
Payments received on account 64 49 - -
Trade creditors 747 665 3 2
Amounts owed 1o subsidiary undertakings - - 60 80
Amounts owed to associates and joint ventures I 36 - 38
Dividends payable 256 227 256 227
Other taxation and social security 356 20! [06
Other creditors 502 310 [53 71
Accruals and deferred income 1,858 1,524 510 45

3,784 3012 688 463

4,545 4,114 691 1,233

N
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Motes to the Accounts continued
20 Creditors continued
Grous Company
2000 1999 2000 {999
Amounts falling due after more than one year £m £m £m £m
7% Convertible Unsecured Loan Stock 2008 37 7t 37 71
Other loans
Sterling repayable at various dates up to 2019 4,092 4,201 228 1014
US doilars repayable at various dates up to 2038 573 728 250 210
Australian dollars repayable at various dates up to 2009 854 40t - -
Other currencies repayable at various dates up to 2020 220 37 121 -
5,719 5367 599 1,224
Less: Current instalments due (500) (882) - (770
5,239 4,485 599 454
Obligations under finance leases 208 245 - -
Total other loans and obligations under finance leases 5,447 4,730 599 454
Amaounts owed to subsidiary undertakings - - 4,621 4,187
Amounts owed to associates and joint ventures 53 - - —
Agcruals and deferred income 28 57 1 50
Other creditors 7 18 - 17
88 75 4,632 4254
5,572 4876 5,268 4779
Payment profile of total other loans and obligations under finance leases
Between one and two years 552 474 - 244
Between two and five years 2,421 2,284 280 -
In five or more years 2,474 1972 319 210
5,447 4,730 599 454
The 7% Convertible Unsecured Loan Stock 2008 carries interest at 7% per annum. This stock is convertible at the option of stockhalders inte
Ordinary Shares in Cable and Wireless plc on 31 August in each year up to and including 2008, on the basis of ane Crdinary Share for every 20ép
of nominal loan stock.
Ary borrawing, the liability of which is swapped into another currency, is accounted for as a liability in the swap currency and not in the orignal
currency of denominatian,
MNe borrowings are secured on assets of the Group (1999 — £nil).

N
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21 Provisions for liabilities and charges
Unused
At Amounts HNOUTts Cther Af
| April 1999 Additions used reyarsed mavements 31 March 2000
tiote irm £m im £1m im im
Group
Deferred tax — amount provided 0] 189 9 - - (5} 193
Pension, redundancy payments and unfunded gratuities 0n 16 42 (31 - 25 52
Onerous contracts (i) 59 - - (&3] - -
Litigation claims {iv) 4 2 n - - 5
Rearganisation W) 28 f (rn {7 - I
Other () 17 3 - - - 20
313 57 (43) {66) 20 281
Company
Deferred tax - amount provided 0] 33 - {6) - - 27
Fension, redundancy payments and unfunded gratuities (i} 5 - - - - 5
Recrganisation v) 1 - - - - 1
39 - (6) - - 33
(i) Deferred tax
Other movemnenits relate to reclassifications of amounts from current tax to deferred tax.
The potential deferred tax liahility does not include an amount of £891m (1999 — £862m) of contingent tax liability arising on the reserves of
overseas subsidiaries, associates and joint ventures which the Group does not expect to remit 1o the United Kingdom. As at 31 March 2000, the
Group had tax losses 1o carry forward of approximately £2,688m {1999 — £2,210m} against which no deferred tax asset has been recognised.
CGroup Cormrpany
Amounts providad Total potential liability Amounts provided Tetal potertial fabality
2050 159G 2006 199% 2000 199% 0D 1939
£m im £m £m £m £m £ im
Tax effect of timing differences
Excess capital alfowances 27 52 782 a%1 - - 1] 25
Other 166 137 275 227 27 33 27 33
193 189 1,057 [,118 27 33 43 58
(iij Pensions, redundancy payments and unfunded gratuities
The Group operates various unfunded pension plans and these provisions are to cover the expected cost. These provisions are long term and the
tiring of their utilisation is unknawn.
Other movements relate to a provision for employee entitlernents that was disclosed within creditors in last year's accounts.
Included within this provision is an amount of £1.8m (1999 — £1.5m) to cover the cost of former Directors’ pension entitiements as shown on page 34,

N
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MNotes to the Accounts continued

21 Provisions for liabilities and charges continued

(i) Onerous contracts

Cable & Wireless Optus is party to a number of contracts for pay television programming including agreements with various television programme
providers. The terms of most of these contracts included minimum subscriber guarantees where Cable & Wireless Optus was required to pay
predetermined amounts to the programme providers when subscriber numbers failed to reach a minimum guaranteed level. These minimum guarantees
were in some instances significantly in excess of current and, in certain future periods, anticipated subscriber numbers. At the time Cable & Wireless
Optus acquired control of Optus Vision, Cable & Wireless provided for the onerous element of these contracts. In previous periods the provision was
shown as a reduction in the carrying value of the Group's share of Cable & Wireless Optus. During the year these contracts were successfully
renegotiated and the unused provision was refeased ta the profit and loss account.

fiv) Litigation claims
The balance relates to actual and threatened legal claims against Optus Yision, in the previous period, and against Cable & Wireless Panama S.A. for
breach of contract relating to the provision of telecommunicaticns services to a third party

fv) Reorganisction
This provision principally relates to a pravision for property costs which arose during the fundamental reorganisation of Cable & Wireless
Communications pic in |998. It is expected to be utilised within one year.

fvi) Other

Other provisions includes £18m relating to specific non re-insured claims of the Group's captive insurance company. it is expected that this
provision will be utilised within two to three years.

22 Called up share capital

200G 1959
Authorised
2,734,520636 Ordinary Shares of 25p each
(1999 — 2734,520,636 Ordinary Shares of 25p each) £684m £684m
Special Rights Preference Share of £1 £l £l
Allotted, called up and fully paid
2.440,220,758 Ordinary Shares of 25p each
(1999 ~ 2,410,726,458 Ordinary Shares of 25p each) £610m £603m
Special Rights Preference Share of £1 £l £l

The Special Rights Preference Share is held by HM. Government and carries no right to participate in the capital, beyond the sum of £1, or the
earnings cf the Company.

At an Extraordinary General Meeting of the Company held on {3 March 2000, shareholders approved the increase in the Company's autherised
share capital from £683,630,160 to £875,000,000 by the creation of an additional 765,479,360 ordinary shares of 25p each. The increase however is
conditional upon the exercise of options in connection with the acquisition by the Company of the minority interest in the business operations of
Cable & Wireless Camrnunications plc.

\»—.—.—w—.—.—ﬁﬁ.—ﬁ
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22 Called up share capital continued
Allotments of Ordinary Shares of 25p each were made during the year in respect of the following:

Crozs

Number consiceral:on

of smares recahed

allottec £

CBWV Savings Related Share Option Scheme 3,803,238 12,248,379
C&W Global Savings Related Share Option Scheme 620 4034
C&W Senior Employees’ Share Option Scheme 5,180,49¢ 24,849,125
C&W Revenue Approved Share Option Scheme 3437279 13,521,663
C&W Employee Stock Purchase Plan 398418 2102474
On conwversion of 7% Convertible Unsecured Loan Stock 2008 16,674,249 34,348953
29,494,300 87,074,630

"~
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Notes to the Accounts continued

22 Called up share capital contnued

At 31 March 2000 outstanding options granted under share option schemes to subscribe for new Qrdinary Shares were as follows:

Number Remaining

of shares Prce perad
C8W Senior Employees Share Option Scheme (SESOS} 246,538 397700 2000
139,004 338.04p 2000
753,388 44650p  2000-2001
1,142,309 413.70p  2000-2002
2,145,402 420.50p 2000-2003
112,853 47240p  2000-2004
47,499 511.60p  2000-2004
5,448,831 55330p 2000-2004
141,53 54850p  2000-2004
18,809 47850p  2000-2004
25,000 50200p  2001-2C05
3,127,788 70460p  2001-2005
12,423 684.20p  200{-2005
737.820 53720p  2001-2005
18,150 632.20p  2001-2005
299,850 71630p 2001-2005
20,000 85780p  2002-2006
261,299 848.80p  2002-2006
*3964,182 81070p  2002-2006
*310,000 81340p  2002-2006
*| 7,124 76750p  2002-2006
*54.647 72230p  2002-2006
114,941 696.20p  2002-2006
*13,791 67260p  2002-2006
*7,429.330 98200p  2002-2006
*[34,420 59380p  2003-2007
*16,466 1.31190p  2003-2007
C8MWY Savings Refated Share Option Scheme (SATE} 4,207 27264p 2000
96,485 30424p  2000-2001
241,391 393840 2000-2001
219,781 34184p  2000-2002
260,338 18520p 2000-2002
576,107 33656p  2000-2003
552,628 358.tep  2004-2003
676016 33640p  2000-2004
598,845 37656p 2000-2004
801,670 39448p  2000-2005
223,133 42784p  2001-2005
166,484 53368p  2001-2006
3405923 55864p  2002-2006
*1,489%,176 62536p  2002-2007
*| 544,522 687.68p  2003-2007

=
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22 Called up share capital continued

Number Remaining
of shares Prece period
C&W Revenue Approved Share Option Scheme (RESOS) 340,630 265.00p 2000

343017 22244p  2000-2002
221,769 261,700 2000-2002
447378 397.70p  2000-2003
448,431 338.04p  2000-2003
984393 44650p  2000-2004
1,053,196 41370p  2000-2005
989,049 42050p  2000-2006
5863 514.60p  2000-2007
819,193 55330p  2000-2007
5469 548.50p  2000-2007
6269 478.50p  2000-2007
396,723 704.60p  2001-2008
4,384 684.20p  2001-2008
*890,454 81070p  2002-200%
*6.729 767.50p  2002-200%
*4,153 72230p  2002-2009
*400,943 982.00p  2002-2009
*1,286 131190p 2003-2010

C&W Global Savings Related Share Option Scheme {GSAYE) — Hong Kang *] 959,847 625.36p  2002-2005
— Australia *538464 65072p  2002-2005
~ Japan *322,923 S46.72p  2002-2005
— Caribbean and Atlantic Islands 984,708 687.68p  2003-2005
- Irefand *52,067 687.68p  2003-2005

* Granted during the year ended 31 March 2000

The Employee Share Ownership Plan Trust (The Trust)

The Trust is a discretionary trust which has been funded by a £16m foan from the Company to acquire shares in Cable and Wireless plc. The Trust
held |.408,679 shares {1999 — 1917 375 shares) valued at £16.5m (1999 — £13m) on 31 March 2000.The cost of running the Trust is included in
the profit and loss account. The Trustees of the plan may notionally allocate Ordinary Shares in the Company annually to Executive Directors and
other senior executives, Shares are held in trust until such time as they may be transferred to employees in accordance with the terms of the C&W
Long Term Incentive Plan and Performance Share Plan, details of which are given in the Directors’ Repart on page 32.The shares will be provided
from existing Ordinary Shares in issue acquired by the Trustees. The expected cost of all these shares is charged to the profit and loss account over
the life of the relevant scheme. Surplus shares may be held to satisfy future awards. 1,046,852 shares are held under options, under the Long Term
Incentive Plan, ard 1,369 303 under contingent awards, under the Performance Share Plan, at 31 March 2000.

-
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Motes to the Accounts continued

23 Reserves
Sroup Company

Share Profit and Share Profit and

presmiurn prerium  loss accoert

m £m £

At | April 1999 1484 2,484 1,484 712
Net premium on shares allotted 80 - 80 —
Adjustments in respect of share options exercised 25 (12} 25 {2
Share option adjustrment - 10 - -
Goodwill written back through the prafit and loss account - 56 - -
Unrealised gain on a transfer of an investment - - - 383
Realised gain on a transfer of an investment - - - 3780
Exchange adjustrenits - ; - _
Profit/(loss) for the year retained - 3,358 - 727
At 31 March 2000 1,589 5,897 1,589 4,136

Exchange adjustmertts in the Group are net of exchange losses of £66m (1999 — £3m) on foreign currency borrowings. The cumulative amount
of goodwill charged to reserves in prior years as a result of acquisitions, net of goodwill written back through the prefit and loss account and
staternent of recognised gains and fosses, amounted to £2,435m (1999 — £2,49 1m). Of this amount £441m (1999 — £34%m) related to associates
and joint ventures,

24 Financial instruments
An outline of the ohjectives, policies and strategies pursued by the Group in relation to financial instruments is set out in the Treasury and Furding
Activities section of the Operating and Financial Review on pages 28 to 29.

For the purpose of the disclosures which follow in this note, short term debtors and creditors which arise directly from the Group's operations
have been excluded from financial assets and liabilities as permitted under FRS |3 — 'Derivatives and Other Financial Instruments: Disclosure’.
The disclosures therefore focus on those financial instruments which play a significant medium to long term role in the financial risk profile of
the Group. An analysis of the carrying value of all financial assets and liabilities is given in the fair value table on page 71.

Interest rate management
The interest rate profile of the financial liabilfties of the Group at 31 March, after taking account of interest rate swaps and cross currency interest
rate swaps,1s set out in the table below:

Mo
Fioating Fixed 2000 Floating Fixed interest 1599
rate rate totat rate ate bearag total
Currency £m £m fm {m £m g £m
Sterling 280 3148 4,128 983 3488 - 4473
US$ 221 538 759 337 516 - 853
HK$ 165 - 165 3 160 - 165
Aush 225 £29 854 - 375 59 434
Yen 63 167 230 - - - -
Crther 56 53 109 |7 20 - 37
1710 4535 6,245 1,344 4,559 59 5962

The floating rate financial labilities comprise bank borrowings bearing interest at rates fixed in advance for periods ranging frormn one week to six maonths
by reference to LIBOR for sterling and US dollar borrowings, HIBOR in the case of Hong Kong dellar borrowings and BBSW in the case of Australian

dollar borrowings.

At 31 March 2000 the Group did not have any financial liabifities on which no interest was paid. Nor-interest bearing financial liabifities at 31 March 1999
related to onerous contract provisions which were released during the year as disclosed in note 21

N
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214 Financial instruments continued

The Group has a net liability of £17m resulting from the fair value of forward exchange contracts entered into before 31 March 2000. This has been

excluded from the above table.

The weighted average interest rates for the fixed rate financial liabilities of the Group at 3t March, together with the periods for which the rates

were fixed, are set out in the table below:

200G 195%
Weighted Weighted
Weightad avarage Weighted average
average pericd for average period for
nterest which rate interest wiich rate
rate i fimad rate is fixed
Currency % Months # Months
Sterling 74 77 74 84
Uss 6.6 32 59 48
HK$ - - 50 |
Aust 7.3 8¢ 75 36
Yen 3.0 30 - -
Other 7.5 24 20 60
6.9 70 72 73

The interest rate profile of the financial assets of the Group at 31 March, after taking account of interest rate swaps, is set out in the table below:

Nesn- hon-
Toating interest 2000 Flowting Fixexd interest 1999
rate bearing totat rate rate bearing total
Currency £m £m £m £m £m &m £m
Sterling 3086 - 3,086 316 - - 36
LiS§ 1485 79 1,564 621 - 78 763
HK% 17% 28 207 664 189 32 885
Aush 66 - 66 92 - 10 19
Other 238 14 252 123 - 404 527
5054 121 5,175 1.803 189 524 2516

The floating rate financial assets comprise cash and shart term deposits. Of the total, 56% is held by Cable and Wireless pic as sterling cash deposits
with short term maturities based on LIBOR and a further 31% is held by Cable & Wireless HKT. Cable & Wireless HKT's financial assets are
invested in short term US dollar and Hong Keong dollar money market deposits, with maturities ranging between one and twelve months HIBID. At

31 March 2000 the Group had no financial assets on which a fixed rate of interest is earmed.

At 31 March 1999 the Group had Hong Kong doilar denominated financial assets upon which fixed interest was earned during that year at an

average rate of 6.9%. The average periad for which there interest rates were fixed as 12 months.

Exchange risk management

The tabie below shows the Group’s currency exposures at 3| March on currency transactions that give rise to the net currency gains and losses

recognised in the profit and loss account. Such exposures comprise the monetary assets and liabilities of the Group that are not denominated in

the functionaf currency of the operating company involved. ether than certain nan-sterling borrowings treated as hedges of net investments in

averseas investments.

N
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Notes to the Accounts continued

24 Financial instruments cortinued
Met farelpn currency monetary assets/(liabilitiesy in £

2000 1999

Functiorat currency
of the operating company USH HKS Other Total Sterling LJSH HKS Other Total
Stering 8 7 (4) (5) - 55 5% %) (10)
FHKS 1,333 - 31 1,364 - 628 - - 628
Aus b — — - - 38 — - 39
Other (155) \ {21 (245) - (298) - - {298}

1,170 8 &4y L1114 | 423 59 (8) 359

The amounts shown in the table above take into account the effect of any cross currency swaps, forward contracts and other derivatives entered into
to manage these currency exposures.

Maturity of financial liabilities
The maturity profiles of the Group's financial tiabilities, as listed in the fair value table on page 71, are disclosed in notes 20 and 21,

Borrowing facilities
The Group has varicus borrowing facilities avaitable to it. The undrawn committed facilities available at 3| March, in respect of which all conditions
precedent have been met at that date, are as follows:

2000 1939

£ £m

Expiring within one year 739 1556
Expiring in year two 1,037 _
Expiring thereafter 379 540
2,155 23%¢

P
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24 Financial instruments continuad
Fair value
The estimated fair value of the Group’s financial instruments are summarised below:

2000 999
Carrying stimated Carrying Estrnated
amount fair value amaunt fair vakie
m £m £m £m

Primary financial instruments held or issued to finance the Group’s operations
Trade investments (excluding ESOP shares) 12 12 498 9225
Cash 421 421 319 319
Short term deposits 4,567 4,567 1,600 1,600
Current asset investments 9 9 80 &0
MNet investment in finance lease receivables 66 66 39 39
Loans and obfigations under finance leases due within one year (761) (761) (1,102) {1.102)
Convertible bonds (kX)) (204) @n (263)
Cther Yoans and obligations under finance leases due after more than one year (5,447) (5,828) (4.730) {(4215)
Provisions for onerous contracts - - (59 (59
Derivative financial instruments held to manage interest rate and currency exposure
Interest rate swaps = — assets - 25 - 10

— {liabilities) - {8) - (#6)
Craoss currency swaps — assets - ] - 38

— {liabilities) - {134) - (33)
Forward foreign exchange contracts (n an ) 5)

Trode investments
Trade investments above are detailzd in note 16 but exclude ESOP shares carried at £14m (1999 — £17m). The fair value is based on year end
quaoted prices for listed investments and estimates of likely sales proceeds for other investments.

Current gsset investrnents
The fair value is based on market value or estimates of fkely sales proceeds,

Cash at bank and in hand, short term deposits ond short term borrowings
The carrying value approximates to fair value either because of the short maturity of the instrurnents or because the interest rate on investments is
reset after periods not greater than six months.

Convertible bonds and other long term debt
The fair value is based on quoted market prices or; where these are not available, on the gquoted market prices of comparable debt issued
by other companies.

interest rate and cross currency swaps

The fair value of interest rate and cross currency swaps is the estimated amount which the Group would expect to pay or receive were it ta
terminate the swaps at the balance sheet date. This is based on guatations from counterparties and takas into consideration current inferest rates,
current excharge rates and the current creditworthiness of the counterparties. The nominal vaice of the interest rate and currency swaps at

31 March 2000 was £6,906m (1999 — £4.526m).

Forward exchange contracts
The value of these contracts is the estimated amount which the Group would expect to pay or receive on the termination of the contracts. At 31
March 2000 the Group had £746m of such contracts outstanding (1999 — £578m).

N
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Notes to the Accounts continued

24 Financial instruments continued

Hedges

Gains and losses an instruments used for hedging are not recognised until the expasure that 15 being hedged is itself recognised. Urrecognised gains
and losses cn instruments used for hedging (excluding hedges that have been accounted for by adjusting the carrying value of a fixed asset
recognised on the balance sheet), and the underlying asset or liability are as follows:

MNat gans/

Gains {Losses) (fosses)
£m £m I
Unrecognised gains and losses on hedges
At | April 1999 48 (314} (266)
Gains/(losses) arising in the year that were not recogrised during the year 21 (72) B0
At 3} March 1000 &9 (386) (317)
Of which:
Gains/(losses) expected to be recognised in less than one year 28 (112) (84)
Gains/(fosses) expected to be recognised after more than one year 41 {274) (233)

No unrecognised gains/(losses) arising in previous years were recognised during the year:

As highlighted in the interest rate management table on page 68. 73% of the Group's financial liabilities have fixed interest rates. The above net
unrecognised toss is a reflection of different market interest rates ruling at 31 March 2000,

25 Commitments and contingent liabilities

Group Company
2000 1957 2060 1993
£m fm m m
Commitments
Carmitmerits in respect of contracts placed 1,453 L,it4 - -
Undrawn commitments to lend to associates and joint ventures - i78 - 178
Commitments to acquire additiona! fixed asset investments 27 68 - 17
Share of commitments in respect of contracts placed by associates and joint ventures 145 298 - -
Contingent liabilities
Trading guarantees 26 42 826 846

26 Leases
Operating lease commitments payable in the following year, analysed according to the period in which each fease expires, are as follows:

Group Compary
Larc ane buildings Other assets Land and buildings Cither assals
00 1995 2000 1959 2000 {992 200G 993
£ im im am £m £ £m fim
Expiring within cne year 16 42 80 89 - - - -
Expiring in years two to five 57 79 34 142 - | - -
Expiring thereafter 53 64 22 30 - 2 - -
126 185 136 261 - 3 -
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27 Reconciliation of operating (loss)/profit to net cash inflow from operating activities
2000 we9
Far the vear anded 31 March £m £rn
Operating (loss)/profit (350) 1,648
Add back non-cash items:
Deprewation and amortisation 1,447 1,084
Deacrease/(increase) n stocks 28 (47}
(Increase) in debtors (275) (144)
Increase in creditors 119 250
Exceptional non-cash iterns {note 10) 1,370 (46)
Net cash {outflow) in respect of restructuring costs and other pravisions (32) {120
Cther non-cash items n (23}
Net cash inflow from operating activities 2,236 2502
28 Reconciliation of net cash flow to movement in net debt
00 15999
£m £m
Increasef(decrease} in cash in the year 33 {54)
Cash (inflow)/outflow resulting from (increase)/decrease in debt and lease financing (288) 215
Cash outflow resulting from increase in liquid resources (note 30) 3,080 134
Decrease in net debt resulting from cash flows 2,825 52
Conversion of Unsecured Loan Stock 34 23
Borrowings of businesses acguired and disposed (189) {1.348)
Inception of finance lease contracts (7 -
Translation and other differences 64 49
Mavemerit in net debt in the year 2,727 (1.024)
Net debt at | April (3,984) 2960
MNet debt at 31 March {1,257) (3984}
29 Analysis of changes in net debt
AcLisitions Other
At Al a~d disposals non-cash Exchange At 31 March
1990 Cash flow {exclading casny changes mevaments 2000
im £m Im fiae] m £m
Cash at bank and in hand 319 107 - - (51 421
Short term deposits repayable on demand 195 (48) - - 3 144
Bank overdrafts {180) (26) - - (5) z11)
334 33 - - {13 354
Liquid resources {note 30) 1,405 3080 @n - 29 4,423
Debt due within | year (922) 345 - 27 - (550)
Debt due after | year (4,801) (633) (98) - 48 (5,484)
Total debt (5.723) (288) (58) 27 48 (6,034)
Total net debt (3,984) 2825 (189) 27 64 (1,257)
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Notes to the Accounts continued

30 Liquid resources
Liquid resources comprise short term deposits which are readily convertible into known amounts of cash at or close to their carrying value.

Included within liquid resources are amounts totalling £44m {1999 — £40m) held by the Group's insurance subsidiary These assets are actively
managed to meet insurance liabilities. These assets are required to meet insurance solvency requirements and, as a result, are not all readily avalable
for the general purposes of the Group., Other short term deposits typically include bank depasits, excluding those which are repayable on demand,
commercial paper and government securities. These deposits have short maturities and a high turnover arising from rallover as part of the Group's
treasury managernent activities.

3| Sale of subsidiary undertakings

Globa! Marine

business Cther Totgd

2000 2000 2000

Im £rn £m

Consideration received

Cash 450 '8 468
Overdraft assumed 73 - 73
523 18 541
Fixed assets soid (1o1) - (191)
Net current assets sold (9} (6] (18)
Goodwill previously written off to reserves @22 39 (61)
Profit on disposal 301 GO) 271

32 Acquisitions
The following major acquisttions were made by the Group in the year:

On 15 June 1999 the Group acquired a further 80% of Cable & Wirelass IDC (formerly International Dhigitat Coemmunications) Inc. for cash
consideration of Yen 55.2bn (£288m). This increased the Group's holding in IDC to 97.7%,

Prier to becoming a subsidiary undertaking, Cable & Wireless I0C was accounted for as an associated undertaking. In accordance with FRS 2 -
‘Accounting far Subsidiary Undertakings', and in order to give a true and fair view, purchased goodwill has been calculated as the sum of the
goodwill arising an each purchase of shares in Cable & Wireless IDC, being the difference at the date of each purchase between the fair value of the
consideration given and the fair value of the identifiable assets and liabilities attributable to the interest purchased. This represents a departure from the
statutory method, under which goodwil is calculated as the difference between cost and fair value on the date that Cable & Wireless IDC becarne a
subsidiary uadertzking. The statutory methed would not give a true and fair view because it would result in the Group's share of Cable & Wireless IDC
retained reserves, during the period that it was an associated undertaking, being recharacterised as goodwill The effect of this departure is to increase
retained profits, and purchased goodwill, by £6m.

Diuring the year the Group acquired |1 European Internet Service Providers {ISPs) for a total consideration of £310m. These comprised Internet
MNetwork Services Ltd (UK}, PLSE (Sweden}, Xpaint (Austria), onfine internet (Belgium), ISCnet (France), UNIDATA and DSLogic-DSNet {Jtaly),
grupo INTERCOM {Spain). agri.ch, Petrel Communications and E-Media (Switzerland).
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32 Acquisitions continued
These have been accounted for using acquisition accounting principles and goodwill arising has been capitalised within fixed assets. Details
of the book value and the fair value of the assets and labilities at the dates of acquisition, after making the necessary adjustments, are summarised in
the tables below:
Adiusimeants
Aligning
accounting
Book values  Revaluations pedicies Fair values
Cable &Wieless IDC &m £im £m £m
Tangible fixed assets 313 8h - 232
Investrents a — _ 8
Debtors 92 - )] 85
Cash 26 - - 2%
Cther creditors (244) - (15} (279)
Provisions (" - &)} (13
Separable net assets acquired 166 (81} (26) 59
Provisional revaluation adjustments principally reflect the reduction in the value of submarine cables and telephone rights to fair value. Provisional
accaunting policy alighments principalty include adjustments for pension and deferred tax liabilties and finance lease obligations.
Rewaiuation
Book valies adjastments [ai~ walues
Euranear ISP im fm £m
Tangible fixed assets 15 (10 5
Intangible assets 4 {4 -
Stacks | - |
Debtors 30 {15) 15
Cash | - |
Borrowings ©)] - (5)
Other creditors 40 (&) (47)
Provisions (1 - (1}
Separable net assets/(liabilities) acquired 4 (35) (30
Provisional adjustments have been made to reduce the value of indefeasible rights of use of cables and various intangibie assets to fair value, to
reduce debtors to recoverable amount and to accrue for unrecorded liabilities.
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Notes to the Accounts continued

32 Acquisitions continued

Fair value of consideration
The fair value of the consideration given for the Group’s major acquisitions during the year and the goodwill arising on those acquisitions is
summarised in the table below:

Ceo -0 Dean

i 5Py Cither Tota!

£m £m o £m
Consideration given
Cash 288 22¢ 19 513
Shares subscribed in a subsidiary undertaking - - '3 3
Acquisition costs 3 13 - 16
Deferred consideration - i - 71
Mon-cash consideration - - 5 5

291 310 137 738
Cash acquired (26) {5 - 27
Other net ({assets)/liabilities acquired (33 32 (3611 (3,612}
MNet assets previously held 0 - F944 1,954
Minority interest | - 1643 1,644
Goodwill arising 243 341 113 697

The deferred consideration is contingent upon the performance of the acquired businesses over the next two years. The maximum consideration
payable is £91m and the minimum is £3m.

In the cash flow statement, purchase of shareholdings in subsidiary undertakings includes amounts received from the vender in full and final
settlement of the disputes resulting from the US internet business acquisition.

Contributions to the cash flow from acquisitions during the year were as follows: net cash outflows from operating activities £13m, outflows on
returns on investments and servicing of finance £3m, taxation £nil, capital expenditure £39m and net financing inflows of £28m.

.
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33 Related party transactions

Transactions with associates and joint ventures

Al transactions with associates and joint ventures arise in the normal course of business. The aggregate transactions recorded by the Group with
associates and joint ventures, which are considered to be materizl and which have not been disclosed elsewhere in the financial statements, are
summarised below:

2000 1959
For the year ended 31 Mach £m im
Turmover 51 77
Outpayments 13 134
Other operating expenses payable - i3
Management fees received and receivable - 6
Interest received and receivable 2 10
Dividends received 14 18
Purchase of fixed assets 75 -

Loans to associates and joint ventures, amounts awed by associates and joint ventures and owed to associates and joint ventures are set out in
notes 16, 18 and 20 respectively

The Group has guaranteed bank loans of £nil (1999 - £1m} held by associates and joint ventures. Guarantee fees charged by the Group are
included as part of the management fees receivable from associates and joint ventures. Management fees also include the provision of technical
support services, including the cost of employee secondments to associztes and joint ventures.

Transactions with Directors
There were no material transactions with Directors, except for those relating to remuneration and sharehcldings disclosed in the Directors’ Report
an pages 31 to 36,
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Principal Subsidiary Undertakings, Associates and Joint Ventures and Trade Investments

At 31 March 2000

Ownership
Issued share Via Class of Counviry of Arez of
Subsidiaries capital 7 Direct subsicharies shares incorporation oparation
Cable & Wireless Communications plcy £ 746 47% £% Ordinary Great Britain United Kingdom
Cable & Wireless HKT (formerly Hong Kong
Telecommunications) Limited HK$ 597% - 54% Ordinary Hong Kong Hong Kong
Cable & Wireless HKT International {formerty
Hong Kong Telecom International) Limited  HK$ 900 - 54% Qrdinary Hong Kong Heong Kong
Cable & Wireless HICT Telephone (formerly
Hong Kong Telephone Compary} Limited  HK$ 2,164 - 54% QOrdinary Hong Kong Hong Kong
Cable & Wireless Optus Limited Aus$ 5,306 - 53% Qrdinary Australia Australia
Cable & Wireless USA, Inc Us$ - - 100% Ordinary USA USA
Cable & Wireless Jamaica Limited 1% 9271 - 82% Ordinary Jamaica Jarmnaica
Cable & Wireless (Cayman lslands) Limitad Cay$ I - 100% Ordinary  Cayman Islands Cayman islands
Cable & Wireless Panama SA** Balbea 490 - 9% Ordinary Panarna Panarma
Companhia de Telecomunicacoes
de Macau SARL. Pataca 150 51% - Ordinary Macau Macau
Cable & Wireless Global Markets Limited £ - - 10025 Ordinary Rep. of ireland World-wide
Cable & Wireless IDC {formerly
International Digital Communications) Inc, Yen 31,200 8% - Qrdinary Japan fapan
Internet Network Services Limited f. - 100% - Ordinary Great Britain UK
Assoiates
Bahrain Telecommunications
Company BS.C* Dinar 1,000 20% - Ordinary Bahrain Bahrain
Eastern Telecommunications
Philippines, Inc.1* P Peso 200 A0% - Ordinary Philippines Philipgines
Joint vertures
Gemini Submarine Cable System Limitedt us$ - 50% - Ordinary Bermuda World-wide
Telecommunication Services of
Trinidad and Tobago Limitedt % 283 - 49% Ordinary Trinidad and Trinidad and
Tobago Tobage
MobileOne {Asia) Pte Ltd Singapore § 140 - 30% Qrdinary Singapore Singapore

Motes

Full details of all subsidiary undertakings, associates and foint ventures and trade investrnents will be attached to the Company’s Annuat Return, to be filed

with the Registrar of Companies.

*  These companies had a financial year end of 31 December 19%% due to the requirements of the shareholders’ agreements.

*#*  The Group regards this company as a subsidiary because it controls the majority of the Boards of Directors through a shareholders’ agreement.

T These comparies are audited by firms other than KPMG International member firms.

N

2

CAPLE & WIRELESS




US listing

The Campany's Ordinary Shares are listed on
the MNew York Stock Exchange in the form of
American Depositary Receipts (ADRs) and
traded under the symbol CWE Each ACR
represents three Ordinary Shares. The ADR
programme is administered on behalf of the
Company by Citibank N.A, 111 Wall Street,
New York, New York (0043, USA Telephone
001-800-422-2066 Fax: 001-212-825-5398 and
enquiries relating to the ADRs and dividend
payments shouid be addressed to them.

Other enquiries regarding the Company
shouid be addressed to John Stuart, Vice
President Investor Relations, Cable & Wireless
USA, 35th Floor, 777 Third Avenue, New Yark,
New York (0017, USA.

The Cornpany is subject to the regulations
of the Securities and Exchange Cammission
as they apply to foreign companies and wiil
file its annuzl report on Form 20-F and
other information as required on or before
30 Septermnber 2000.When filed. 2 copy
of the Form 20-F will be available on the
Company's website.

Dividends to ADR holders

Payment of the dividend to ADR holders will
be made by Citibank N.A. on | | September
2000 to holders of record on 21 July 2000.
The ADRs are expected to trade ex-dividend
on the New York Stock Exchange from

b7 futy 20C0.

From & April 1999 changes to the UK
system of taxation reduced the tax credit
attaching to dividends paid by the Company
The effect of withhalding tax on the total of
the dividend plus reduced tax credit means
that a resident of the USA is no longer
entitled 1o the payment of a tax credit by
the United Kingdormn tax authorities in respect
of dividends paid from 6 Apnl 1999

The recommended final dividend of 105
pence per Crrdinary Share is 31.5 pence per
ADR. This makes a total dividend for the year
of 45.0 pence per ADR.

The actual rate of exchange used in
determining the dollar payment to ADR
holders will be the exchange rate on
i September 2000,

N

Additional Information for US Investors

Basis of preparation

The Group prepares its consolidated accounts
n accordance with generally accepted
accounting principles (GAAP) in the United
Kingdom which differ in certain material
respects from US GAAPThe significant
differences relate principally to the following
items and the adjustmenits necessary to
restate net income and sharehalders' equity in
accordance with US GAAP are shown below.

Goodwill

Under UK GAAP goodwill arising on
acquisition pricr to | Apri! 1998 was
eliminated directly against reserves. Amounts
are transferred from reserves and charged
through the profit and loss account when the
related investments are sold or written down
as a result of an impairment. Under US GAAP
goodwill is capitalised and amortised by
charges against income over the period, not
exceeding 40 years, over which the benefit
arises. For US GAAP goodwill has been
amartised by the Group over periods
varying between 5 and 40 years.

Under UK GAAP the profit or loss on the
disposal of all or part of a previously acquired
business is calculated after taking account of
the gross amount of any goochill previousty
eliminated directly against reserves and not
already charged to profit. Under US GAAP
an adjustment to profit or loss on disposal
is required in respect of the unamortised
portion of goodwill.

Under UK GAAR following the adeption
of FRS 10 —'Goodwill and Intangible Assets’,
goodwill arising after 31 March 1998 is
capitalised and amortised through the profit
ang lass account over periods considerad
acceptable under US GAAP

Under US GAAP certain elements of UK
GAAP goodwill are required ta be classified
as ather intangible assets, which are also
capitalised and amortised over their useful

economic lives.

Customer acquisition costs

Under UK GAAP customer acquisition costs
are written off over the expected customer life.
Under US GAAP customer acquisition costs are
written off over the initial contract period.

Partial depreciation

Under UK GAAP new network fixed assets
are depreciated based on the number of
subscribers using the new network compared
with pre-determined targets during a pre-
maturity period of up to five years. Under US
GAAP pre-maturity periods can only be
applied where the criteria set out in SFAS 51
~'Financial Reporting by Cable Television
Companies’ are met and generally these
periods cannot exceed two years.

Equity accounting

Under UK GAAP the Group ceases to equity
account for investments when it no longer
exercises significant influence over their
firancial and operating policies. Under US
GAAPR the ability to exercise significant
influence aver the investee enterprise is
presumed to exist for investments of 20% or
meore and therefore equity accounting 15
required to the date of disposal,

Capitalisotion of interest

Under UK GAAP the capitalisaton of interest
is not required, but the Group does capitalise
gross interest incurred in relation to separately
identifiable major capital projects. US GAAP
requires that gross interest cost should be
capitalised on ai qualifying assets during the
time required ta prepare them for their
intended use.

Deferred tax

Under UK GAAP a provision i made for
deferred taxation only when there is a
reasonable probability that the lability will
arise in the foreseeable future, US GAAP
requires full provision for deferred income
taxes under the liability method on all
temporary differences and, if required, a
valuation allowance is established to reduce
gross deferred tax assets to the amount which
is more likeiy than not to be realised.

Marketable securfties

Under UK GAAP investments in marketable
securities are recorded at historic cost less
provision for impairments in value. Under US
GAAP investments dlassified as available for
sale are reported at fair value, with unrealised
gains or losses reported as a separate
component of shareholders’ equity.
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Pension costs

Under UK GAAP the expected cost of
pensians is charged 1o the profit and loss
account sa as to spread the cost of pensions
aver the expected service lives of employees.
Surpluses arising from actuarial valuations are
similarly spread. Under US GAAP costs and
surpluses are similarly spread but based on
prescribed actuarial assurmptions, which differ
in certain respects from those used for

UK GAAR

ESGP shares

Under UK GAAP ESCQP shares are carried
as fixed asset trade investrments. Undear
US GAAP ESQP shares are treated as &
reduction of shareholders’ equity.

Cumulative exchange differences on sale of
foreign fixed asset investments

lnder UK GAAP exchange gains and lossas
on the retranslation of the net assets and
results of foreign subsidiary and associated
undertakings and joint ventures are recognised
in the statement of total recognised gains and
losses as incurred, and are therefore excluded
from the gain or loss arising on subsequent
sale or liquidation. Under US GAAP the
excharge gains and fosses are accumulated
as a separate component of shareholders’
equity and included in the gain or loss on

sale or liquidation.

-
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Additional Information for US Investors continued

Ordinary dividends

Unger UK GAAP dividends proposed after
the end of an accounting period in respect
of that accounting periced are deducted in
arriving at retained earnings for that period.
Under US GAAP such dividends are not
deducted untit formally approved.

Capacity sales

Under US GAAP capacity sales entered
into after 30 June 1999 are required to be
accounted for as operating leases unfess title
under the lease is transferred to the lessee.
Linder UK GAAP the transfer of title is ony
one of the factors tzken inta account when
determining the accounting treatment.

Impairment

Under UK GAAP where an impairment
indicator is identified the carrying value of the
income generating unit is compared with its
recoverable amount. Where the recoverable
amount is less than the carrying value an
impairment is recognised.

Under US GAAP an impairment charge is
prohibited where the undiscounted expected
future cash flows exceed the carrying value of
the related assets,




Reconciliations
|
|
|
|
|

The effects of these different accounting principles are as follows:
2000 2000 1999
Net ircome USFm m £
Met income as reported under UK GAAP 5,921 3,724 908
US GAAP adjustments:
Amortisation of goodwill and other intangible assets (423) (266) {158)
Goodwilt previcusly written off in respect of sale of investments - - 6
Custormer acquisition costs ) {2) (16)
Fartia! depreciation (5] %)) (rn
Equity accounting 84 53 (53)
Capitalisation of interest (1é) {10) (rn
| Deferred tax  ~ full provision &0 38 44
! — tax effect of other US GAAP reconciling items (75) {47 {5)
! Pension costs (13) {8) 24
5 Cumulative exchange gain on sale of foreign fixed asset investments 22 14 (37)
i Capacity sales (135 (85) -
Impairment 374 215 -
Other (30) {9 (38)
Minority interests (127) (80) 20
Net income under US GAAP 5,625 3,538 670
Earnings per share under US GAAP  — Basic $2.32 145.9p 2812p
— Diluted $2.28 143.2p 217p
Earnings per ADR under US GAAP*  — Basic $6.96 437.7p 84.6p
— Diluted $6.34 429.6p 83.1p
2000 2000 1995
Sharehclders 2auity JSSm fm fm
Shareholders’ equity as reported under UK GAAP 12,873 8,096 4571
US GAAP adjustments:
Goodwill and other intangible assets 3,309 2,081 2,396
Customer acquisition costs (113) an (48)
Partial depreciation (138) (87) (sh)
Equity accounting - - (53)
Capitalisation of interest 286 180 120
Deferred tax — full provision (1,3%94) {877) (524)
— tax effect of other US GAAP reconciing items (196) (123) (125)
Unrealised gains on marketable securities 32 20 153
Pension costs ) (2) &
ESCP shares 3n (23) {17)
Proposed final dividend 407 156 227
Capacity sales {132) (83) -
Impairment 380 239 -
Other (14) (%) {6l)
Minority interests 386 243 370
Shareholders’ equity under US GAAP 15,646 9,840 6,624
* Computed on the basis that one ADR represents three Ordinary Shares.
An exchange rate of US$1 .59 has been used to translate £ to US$. Such translations are for convenience only and should not be construed as
representations that the £ amounts have been corverted into US$ at that or any other rate.
Under US GAAP adjustmerits have been made to the fair value of the separable net assets of the businesses acquired, resulting in an adjustment to
goodwill of £3.4m.
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. Five Year Record

i For the year ended 31 March

! 1998 1957 1998 [ 200G

i £m £m £m im £m
Group tumaover (excluding share of associates and joint ventures) 5517 6,050 7001 7944 9,201

i Operating profit before exceptional items

, (excluding share of associates and joint ventures) 1311 1538 1,651 1.602 1,020

! Exceptional item: (charged)/credited to operating profit - - {250 46 (1,370}

i Group operating profit/(ioss) 1311 1,538 1,401 | 648 (350}

| Other exceptional tems 79 - 837 198 4,452

| Profit befare taxation 1,341 1,418 2,184 1,822 4,024

| Profit after taxation 1021 1,131 1,940 1463 3,574
Minority interests 414 454 652 555 {150}
Profit for the financial year 607 677 1,288 908 3,724
Assets 2,020 9,649 12,915 17487 21,528
Liabilities 4,301 4,358 7402 2450 10,403
Equity shareholders' funds 3.25% 3749 2964 4571 8,096
Earnings per share 275p 30.3p 56.8p 38.2p 153.6p
Earmings per share before exceptional itemms and amortisation 264p 30.3p 32.3p 339 19.4p
Diluted earnings per share 26.7p 29.5p 55.5p 37.5p 150.9p
Dividends per share i0.00p 11.10p 12.25p 350p 15.00p
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Shareholders’ Information

Registrar
The Company's share register is administered by Lloyds TSB Registrars. All queries about your shareholding should be addressed to
Lloyds TSB Registrars, The Causeway, Worthing, West Sussex, BNSG 6DA (Telephone — 0870 600 3975),

Shareholders can view up ta date information about their own sharehclding by viewing "Shareview” (www.shareview.co.uk}.

Dividend Reinvestiment Plan
The Company operates a Dividend Reinvestment Plan (DRIP) where cash dividends are reinvested in additional shares in the Company. Details on
the DRIP are obtainable from the Registrar at the address above.

Individual Savings Account
A Cable & Wireless Individual Savings Account {ISA} for investing in the Company’s Crdinary Shares has been established with HSBC Trust
Company (UK) Ltd. Details can be obtained from the Helpline Service on G1273 3463050.

Low Cost Share Dealing Service
A Cable & Wireless Low Cost Share Dealing Service is operated by Cazenove & Co. Details can be obtained by calling 020 7606 1768

Financial Calendar

Preliminary announcement of results t7 May 2000

AGM 7 July 2000

Ex dividend date 17 July 2000
Record date 21 July 2000
Deadline for DRIP mandate forms 10 August 2000
Final dividend paid I September 2000
Final dividend paid (ADR holdars) i September 2000
Anncuncerment of interim resuits 15 November 2000

Company Secretary and Registered Office
Mr Ken Claydon is the Company Secretary. The Company's Registered Gffice is |24 Theobalds Road, London, WiC1 X 8RX
(Telephene — 020 7315 4000).

Holders of American Depositary Receipts
Details an the Company's ADR programme can be obtained from Citibank NA, 111 Wall Street, New York, Mew York 10043, USA
(Telephone — 001 800 422 2066).

Distribution and classification of ordinary shareholdings

MNumber of Peccentage MNumber of  Percentage

Mg 3 March 2000 ACCOLITS of total shares o total
Up to 1000 112,749 £2.58 56,114,344 230
1001 ~ 5000 58,044 3221 116332816 477
5001 — 100000 8,145 452 120601076 4.94
100001 - 1.000.000 931 0.52 298,791,083 12.24
1000001 and over 308 0.7 1,848,381 439 7575
18C,177 100.00 2440,220,758 100.00

Individuals 125,029 69.39 150,062,726 .15
Corporate bodies 5893 327 67,157,850 276
Banks/nominee companies 49,173 2730 2,164614,496 88.70
Insurance companies/pension funds 82 0.04 58,385,686 2.3%
180,177 100.00 2440,220,758 100.00
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